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PROFESSIONAL SUMMARY 

Director-level leader with 15+ years of experience leading technology-enabled programs, 
systems integration initiatives, operational transformation, and digital platform implementations 
within mission-driven organizations. Skilled in program governance, cross-functional leadership, 
stakeholder engagement, organizational change management, and enterprise technology 
initiatives. Known for aligning people, processes, and technology to deliver sustainable 
operational improvements and scalable solutions.  

Known for bringing clarity to complex initiatives through thoughtful leadership, scalable systems, 
and sustainable operational practices. Combines technical expertise with strategic thinking to 
help organizations strengthen infrastructure, improve efficiency, and create long-term impact. 

Government & Civic Technology Experience 

●​ Director of Political Data & Platform Operations for WeVote | VoteUSA 
●​ Led civic technology initiatives supporting voter information, election data management, 

and public-facing digital platforms 
●​ Experienced working within highly regulated, public-service-oriented technology 

environments requiring data integrity, transparency, and operational accountability 

CORE STRENGTHS 

Program Leadership Systems Integration & Modernization  

Platform Governance  Political Data Management  

Process Improvement Cross-Functional Leadership 

Strategic Planning Digital Operations 

Political Data Management Organizational Change Management  

Implementation Readiness  Digital Strategy 

Stakeholder Engagement  Risk & Issue Management  

Agile Delivery  Technology Implementation  

https://19sixtiesgirl.com/workwithme/


PROFESSIONAL EXPERIENCE 

WEVOTE | VOTEUSA 

Director of Political Data &   Platform Operations  ​
February 2026 – Present 

●​ Provide strategic leadership for platform operations, political data initiatives, and 
enterprise systems supporting organizational scalability and service delivery.  

●​ Lead cross-functional operational planning initiatives that improve organizational 
readiness, process efficiency, stakeholder alignment, and technology adoption.  

●​ Oversee platform governance, workflow optimization, and operational coordination 
across multiple initiatives. 

●​ Develop frameworks that strengthen organizational effectiveness and long-term impact. 
●​ Partner with leadership to align technology, data, and mission objectives. 
●​ Coordinate strategic initiatives involving technology, data operations, governance 

processes, and organizational change across multiple teams and stakeholders.  
 

Program Manager​
October 2023 – February 2026 

●​ Led a large-scale platform integration initiative involving systems alignment, workflow 
redesign, stakeholder coordination, operational readiness planning, and organizational 
process transformation.  

●​ Developed political data management processes supporting platform reliability, 
consistency, and scale. 

●​ Coordinated cross-functional teams across technology, operations, data management, 
and executive leadership to support delivery of strategic organizational initiatives.  

●​ Designed operational documentation, training materials, and workflow standards that 
improved continuity and efficiency. 

●​ Supported strategic initiatives focused on civic technology infrastructure and election 
information accessibility. 

●​ Managed project dependencies, implementation activities, stakeholder communications, 
and operational readiness efforts across multiple workstreams.  

●​ Facilitated adoption of new processes, workflows, and technology capabilities through 
training, documentation, and change management practices.  

FREELANCE DIGITAL STRATEGIST & WEB CONSULTANT​
August 2008 – Present 

●​ Design and develop WordPress websites and digital platforms for nonprofits, small 
businesses, and mission-driven organizations. 

●​ Create content systems, workflow structures, and operational processes that improve 
efficiency and sustainability. 

●​ Lead website redesign projects, platform implementation, and digital strategy initiatives. 



●​ Advise clients on digital presence, content architecture, and long-term website 
management. 

SCIENTIFIC GAMES 

Contract Technical Program Manager | Front-End Developer​
September 2012 – April 2020 

●​ Led Agile project teams delivering large-scale technology implementation and 
modernization initiatives across cross-functional business and technical environments.  

●​ Coordinated implementation planning, stakeholder communications, risk management 
activities, and delivery oversight for complex technology projects.  

●​ Developed workflow documentation, training resources, and operational procedures. 
●​ Improved project delivery through process optimization and cross-functional 

coordination. 

CENTER FOR CIVIL AND HUMAN RIGHTS 

Tech App Developer + Concierge​
November 2013 – April 2020 

●​ Designed and developed a bilingual mobile audio tour application supporting exhibit 
engagement and accessibility. 

●​ Preserved oral histories and educational content through structured digital experiences. 
●​ Supported technology operations and visitor engagement initiatives. 
●​ Coordinated digital storytelling systems that improved educational accessibility. 

EDUCATION 

Master of Science, Computer Science​
University of Phoenix 

CERTIFICATIONS 

Certified Scrum Product Owner (CSPO) 

Six Sigma Green Belt 

TECHNICAL TOOLS 

WordPress • Elementor Pro • Airtable • Google Workspace • Slack • Canva • HivePress • 
SureCart • CMS Platforms • Project Management Tools 

PROFESSIONAL PHILOSOPHY 



I believe thoughtful systems create stronger organizations. My work focuses on building 
structures that support clarity, collaboration, accessibility, and sustainable impact. I lead with 
calm authority—creating systems and processes that help people do their best work. 
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